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TOPICS TO BE ADDRESSED:

• Preparing for the RDR

• Identifying, reporting and managing 
ethical lapses

• Communicating the importance of 
soft skills development in T&C

• Wholesale versus retail 
qualifications: will these change 
again?

• Establishing an effective performance
management process

• Assessing and remediating senior 
management competence

Supported by:

WHO 
SHOULD ATTEND?

This is an unmissable event
for those working in:

ü Training

ü Compliance

ü Human
Resources

ü Personnel

ü Learning and
Development

ü Education

ü People
Development



WHY ATTEND THIS CONFERENCE?

The global banking crisis has created many
challenges for training and competence both in
the form of employee management and training
and the regulatory framework. At the same time
the RDR demands a higher minimum level of
qualification for individuals, the approved persons
regime will be holding non-executive directors
accountable if they fail to fulfil their duties with
competence and integrity.

Training & Competence 2009 will examine these
and other key issues affecting the industry at the
moment including:

ü New regulatory requirements required in the 
light of recent market developments

ü Communicating the importance of soft skills 
development in training and competence

ü Establishing an effective performance 
management measurement process

Benefit from the opportunity to share experiences
with other delegates at this practical and
interactive event guaranteed to enhance learning
and networking.

TRAINING AND COMPETENCE CONFERENCE 8 July 2009

09:30 CHAIRMAN’S OPENING REMARKS

Nicholas Walmsley, Director, Compliance Training, 

DEUTSCHE BANK

09:40 THE IMPACT OF REGULATORY CHANGE ON TRAINING AND

DEVELOPMENT IN BANKS

Increased focus and changing expectations

Building out training from a wider framework of corporate

standards

Linking training to talent development

Using technology to deliver - and test

Getting stakeholder engagement

Stephen Sanders FSI, Group Head of Regulatory and Operational

Risk, RBS

10:20 SENIOR MANAGEMENT COMPETENCE: ASSESSING AND REMEDIATING

Embedding competence in local supervisory frameworks and

procedures

Corporate culture

Etay Katz, Senior Associate, ALLEN & OVERY

11:00 MORNING BREAK

11:20 WHOLESALE VERSUS RETAIL QUALIFICATION REQUIREMENTS: WILL

THESE CHANGE AGAIN?

Ensuring people understand training & competence

Ensuring a minimum level of qualifications

Standardising  professional qualifications across the group

Ensuring role-relevant training (both for new entrants and

experienced professionals)

Ruth Martin, Managing Director, 

SECURITIES & INVESTMENT INSTITUTE

12:00 DEFINING GOOD BEHAVIOURAL AND ETHICAL PERFORMANCE

What does being ethical mean? What are integrity risks?

Identifying, reporting and managing ethical lapses

Incentivising good behaviour

Simon Webley, Research Director, INSTITUTE OF BUSINESS ETHICS

12:40 LUNCH

TO REGISTER: Tel: +44 (0)20 7645 0680 

RDR SII OPEN DAY

London Chamber of Commerce

Tuesday 14 July 2009

ü Learn more about the implications of the FSA’s 
changes to the regulatory qualifications 
requirements for advisers and investment 
managers, the raising of professional standards 
and how continuing professional development can 
help.

ü Discover how the SII's stand-alone Private Client 
Investment Advice and Management (PCIAM) 
qualification can help you to fulfil the higher-level 
qualification requirements, in advance of the new 
standards.

Workshops including revision seminars, ethics
events and qualifications briefings all designed to
help you to prepare for the changes.

To book your free place, contact the Events team
on +44 (0)20 7645 0652 or by email at
flagshipevents@sii.org.uk



Fax: +44 (0)20 7645 0601 Email: clientservices@sii.org.uk 

8 July 2009

13:40 PANEL: HOW RELEVANT IS THE TRAINING AND COMPETENCE
FRAMEWORK IN THE CURRENT ENVIRONMENT?

Areas of risk which were not fully considered

New regulatory requirements which may be required in the light

of recent market conditions

Using the training and competence  framework to manage risks

John Barrass, Deputy Chief Executive, APCIMS

Bruce Herrington ASI, Senior Competency Manager, 

BREWIN DOLPHIN

Sarah Thwaites, Director of Skills Development, FSSC 

14:20 COMMUNICATING THE IMPORTANCE OF SOFT SKILLS

DEVELOPMENT IN TRAINING AND COMPETENCE

Soft Skills – A ‘nice to have’ or essential?

The impact of engagement to the bottom line

Are my staff and customers engaged?  

Mark O’Connor, Trainer, TE Development 

15:00 AFTERNOON BREAK

15:20 PREPARING FOR THE RDR

Interpreting the requirements of the RDR across different

industry areas

Implementation of the RDR

The notion of work-based assessment

Nausicaa Delfas, Head of Department, 

Retail Policy and Conduct Risk, FSA

15:50 EFFECTIVELY ESTABLISHING AND MONITORING EMPLOYEE

COMPETENCE 

Establishing an effective performance management process with

measurements

What impacts poor performance?

Ensuring leadership is involved in measuring competence

Educating associates to help reduce operational errors

Laura Ellenhorn, General Counsel and Chief Compliance Officer, UK,

EDWARD JONES

16:30 CHAIRMAN’S CLOSING REMARKS

16:40 CLOSE OF CONFERENCE

SPONSORS

7city supports delegates
from the world's largest
and best-known financial
firms with a leading range

of training solutions. We provide a genuinely
integrated and innovative approach with proven
learning techniques and maximum study support. 

This year we have enhanced our online resources for
both delegates and training professionals, incorporating
new diagnostic study tools and enhanced reporting
features. Our programmes are developed and delivered
by specialist instructors, all of whom have first-hand
knowledge of the exam process and many years’
experience working in, and teaching to, top financial
firms. Whether you are seeking training towards
benchmark competency exams or professional level
qualifications, our varied and flexible study options will
suit all learning styles and work commitments.

For further information, please call +44 (0)20 7496 8600
or visit www.7city.com

BPP Professional Education trains
people for the qualifications they
need to become professionals in
the finance industry. BPP has
grown from strength to strength

due to high quality courses and study support
materials, meeting the requirements of delegates and
companies who choose to train with us.

Whether it’s core competency qualifications, such as
the SII Certificates or Investment Management
Certificate, or professional qualifications, such as the
SII Diploma or Chartered Financial Analyst®

Examination, we offer you a wide choice of financial
examination training.

For further information, please call +44 (0)20 8746
4178 or visit www.bppfinancialservices.com

Building on our success as a
leading provider of financial
training, Kaplan Financial now
offers a range of courses within

the financial services industry including:

Government Funded Apprenticeships in Financial 
Services  

IFS CeFA®

IFS CeMAP®

SII Certificate Programme

SII Investment Administration Qualification 

SII Introduction to Investment Award 

CFA® UK Investment Management Certificate 

CFA® Chartered Financial Analyst 

CAIA Chartered Alternative Investment Analyst

At Kaplan Financial, we bring our global training
expertise, dedicated tutors and outstanding pass
rates together to offer a leading learning experience.

To find out more, email financialservices@kaplan.co.uk
or call 0845 4508991 or visit www.kaplanfinancial.co.uk



The Securities & Investment Institute would like to keep you informed of products and services that may be of interest to you. If you do not wish to receive this information, please tick this box.  

CONFERENCE CANCELLATION POLICY: A set administrative fee of 25% of the total conference fee will be charged for all cancellations made up to 14 days before the conference date. 50% of the conference fee will be refunded from between 14 to 2
days before the course. No refund will be given within 48 hours of the conference date and conference material will be automatically sent to the delegate. There is no charge for changing the name of the candidate attending the conference. All changes and
cancellations must be sent to the Securities & Investment Institute in writing.
SPEAKER CHANGES: Occasionally it is necessary, for reasons beyond our control, to alter the contents and timing of the programme or the advertised speakers.

Please photocopy this form to register more than one delegate

Attendance: (please tick appropriate box)

Standard Price: £399.00
SII Member Price: £199.00

(ALL PRICES ARE VAT FREE)

FORTHCOMING CONFERENCES:

Retail Distribution Review Briefing 15/09/2009 

Compliance Professionals Summit 21/10/2009

Operational Risk 2009 12/11/2009

FORTHCOMING TRAINING COURSES:

Training Competence and Managing 
Expertise in a Regulated Environment 16/06/2009

Operational Risk Management - 
Taking it to the Next Level 18/06/2009

Understanding Regulation and Compliance 14&15/07/2009

1

2
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(if applicable)

DELEGATE DETAILS:

CREDIT CARD: I wish to pay by Eurocard/Mastercard/Visa/Delta/Switch/American Express - delete as appropriate

I authorise you to debit my account with the amount of £

Card number: Start date: Expiry date:

Amex/Switch issue date: Switch only issue number :

Card holder’s name: Signature:

PLEASE NOTE: purchases made with a credit card will incur a 2% surcharge to cover administration & handling fees. 
This does not apply to debit card transactions. 

BY CHEQUE: Please mail cheques, payable to Securities & Investment Institute Ltd, plus a copy of this form, to: 
Client Services, Securities & Investment Institute, 8 Eastcheap, London EC3M 1AE

INSTITUTE ACCOUNT HOLDERS ONLY:

Securities & Investment Institute account number:

Name:                                                                                           Email address:

Job title/Department: 

Firm name: 

Firm address:

Postcode:

Daytime telephone: Facsimile: 

Securities & Investment Institute membership/candidate number:

PLEASE COMPLETE APPROPRIATE SECTION:

code:

TC09

To Register
Tel: +44 (0)20 7645 0680
Fax: +44 (0)20 7645 0601
Email: clientservices@sii.org.uk
Mail: Client Services, 

Securities & Investment Institute, 8 Eastcheap, 
London EC3M 1AE

Venue Details
Saddlers' Hall

40 Gutter Lane, London EC2V 6BR
+44 (0)20 7726 8661

saddlersco.co.uk
Nearest Tube Station: St Pauls

/ /
/

TRAINING AND COMPETENCE CONFERENCE
8 July 2009


